
Setting expectations and limitations is part of
your role as an au pair. You will be expected to
enforce those already established by your host
parents. But as their caregiver, you will also need
to set your own rules for the children. Make sure
your rules are clear and that the children
understand them. Vague rules lead to
misunderstandings of what is acceptable or
unacceptable. 

The children may be unhappy about having to
abide by your rules at first. As a result, they may
try to push the boundaries. Do not give in.
This gives children the impression that
your rules are flexible. As a result, there
will be confusion about what you will
tolerate. Additionally, discuss why the
rules are important. Children like to be
told the reason for doing things. So if
they realize a rule is to keep them safe, they are
more likely to obey it. 

Setting Boundaries3
Get ready!
●1   Before you read the passage, talk

about these questions.

1 Why is it important to set boundaries?

2 What are some things to consider
when setting boundaries?

8

Reading
●2  Read the manual excerpt. Then, mark

the following statements as true (T) or
false (F).

1 ___ Au pairs need to make their own rules
for the children.

2 ___ It is best to give in when children
challenge limitations.

3 ___ It is often helpful to explain the reason
behind a rule. 

Vocabulary
●3  Match the words (1-8) with the 

definitions (A-H).

1 ___ abide 5 ___ expectation

2 ___ boundary 6 ___ push

3 ___ confusion 7 ___ understand

4 ___ establish 8 ___ vague

A the limit of an activity or experience 

B to start something or to set it up

C to accept something

D to know what something means

E a standard of conduct that is expected of someone

F not clearly defined

G a feeling of not understanding something or of being
unable to decide what to do

H to extend something beyond its limits

unhappy

rule

confusion

limitations

unacceptable
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Host parent rules: _____________________________

_______________________________________________________

_______________________________________________________

Your own rules: _________________________________

_______________________________________________________

_______________________________________________________

Why boundaries matter: _____________________

_______________________________________________________

_______________________________________________________

9

Writing
●9  Use the conversation from

Task 8 to write a brochure from
the au pair agency about the
importance of rules.

●4   Write a word that is similar in meaning to the underlined
part.

1 The au pair set some restrictions on the children’s behavior.    
_ i _ i _ a t _ o _ s

2 The au pair had a standard that is intended to guide a person’s
behavior or actions about being polite to strangers.    _ u _ e

3 The au pair found the child’s temper tantrum below the
expected standards for behavior.    _ n _ c _ e _ t _ b _ e

4 The child was sad and displeased with the au pair’s rule.    
u _ h _ p _ y

5 The au pair and the host parent had a failure to understand
something correctly.    _ _ s _ n _ e _ s _ a _ d _ n _

Student B: You are a child. Talk
to Student A about crossing the
street.

Student A: You are an au pair.
Talk to Student B about:

• the rule

• the reason for the rule

• crossing the street safely

What if ...

Do you understand ...?

I’m sorry ...

USE LANGUAGE SUCH AS:

Speaking
●8  With a partner, act out the

roles below based on Task 7.
Then, switch roles.

●5  Listen and read the manual excerpt again. What
reaction might children have to an au pair’s rules?

Listening
●6  Listen to a conversation between an au pair and a

child. Choose the correct answers.

1 What is the conversation mostly about?

A the importance and reason behind a rule

B why the boy’s cross attitude is rude

C why au pairs need to have boundaries

D the dangers of getting lost in a crowd

2 What will the boy probably do next?

A cross the road with the au pair

B find the au pair in the crowd 

C list the au pair’s other rules

D check for cars in both directions

●7  Listen again and complete the conversation.

Au Pair: Stop! John, 1 ___________ ___________ cross the street yet!

Child: Why not?

Au Pair: You’re 2 ___________ ___________ hold my hand, remember? 

Child: I 3 ___________ ___________ ___________ you have that rule. I don’t
need help crossing the street.

Au Pair: I know you don’t need help. But there are a lot of
people around. What if we 4 ___________ ___________ and I
couldn’t find you?

Child: Oh, I didn’t think of that.

Au Pair: I would be really scared and 5 ___________ if you were lost.
How would you feel?

Child: 6 ___________ ___________ ___________ too. 

The Importance
o f R u l e s
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Au pairs may leave positions for several reasons.

Their contracts may be up and have not been

extended, or other circumstances compel them to

leave. Before au pairs make a departure from a

position, it is best to prepare the children. Even

though they may have been told their au pair’s

stay was temporary, it can still be traumatic to

say goodbye. This is especially true if an au

pair and the children were very close. Au

pairs should reassure children that they won’t

forget them. Au pairs should tell them they

will correspond with them.

Another way to make the transition easier is if

the outgoing au pair meets the new au pair. 

The outgoing au pair can show the new au pair

how things work. He or she can also allow the

new au pair time alone with the children but

still be a reassuring presence. However, the

outgoing au pair should not criticize the

new au pair in front of the children if he or

she makes an error. Corrections should

be made in private. Also, the outgoing

au pair should not gossip about the host

parents to the new au pair. Finally, it is

helpful if the outgoing au pair leaves notes for

the new au pair about daily routines and the

children’s likes and dislikes.

Departing a Position

note

correspond

Reading
●2  Read the article. Then, mark the following

statements as true (T) or false (F).

1 ___ Au pairs may depart a position when their

contracts are not extended. 

2 ___ Au pairs should offer to write to the children

after they leave.

3 ___ Outgoing au pairs should tell new au pairs

personal information about the host parents.

Vocabulary
●3  Match the words or phrases (1-7) with the

definitions (A-G).

1 ___ extend 5 ___ transition

2 ___ prepare 6 ___ goodbye

3 ___ criticize 7 ___ circumstance

4 ___ private

A a condition that affects what happens

B to express disapproval of someone’s actions or

appearance

C to increase the length of time something lasts for

D to get someone ready for something to happen

E used when people part ways or end a phone

conversation

F a process of change

G done in a secluded area away from other people

32

departure

goodbye

Get ready!
●1   Before you read the passage, talk

about these questions.

1 Why do au pairs depart positions?

2 What are some things au pairs 

can do to prepare children

for their departure?
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Writing
●9  Use the article and

conversation from Task 8 to
write a note to the incoming au
pair. Include what the child
likes, what he or she dislikes,
and the daily routine. 

●4   Read the sentences and choose the correct words or
phrases.

1 The au pair’s departure/transition was very difficult for the
children. 

2 The au pair prepared/gossiped about her host parents to
other au pairs.

3 The children promised they would not extend/forget their old
au pair after she left.

4 The new au pair was grateful the old au pair left
circumstances/notes for him. 

5 The host family corresponds/criticizes with their old au pair
frequently.

6 It can be very private/traumatic for young children when an
au pair leaves.

Student B: You are a child. Talk
to Student A about his or her last
day as your au pair. 

Student A: You are an au pair.
Talk to Student B about:

• your last day

• corresponding with each other

• what you will discuss with
the new au pair

You know that ..., right?

I could never ...

Don’t worry.

USE LANGUAGE SUCH AS:

Speaking
●8  With a partner, act out the

roles below based on Task 7.
Then, switch roles.

●5  Listen and read the article again. What are some
things an outgoing au pair can do to help a new au pair?

Listening
●6  Listen to a conversation between an au pair and a

child. Choose the correct answers.

1 What is the purpose of the conversation?

A to discuss what the new au pair will be like

B to talk about the woman’s departure

C to explain why the woman is leaving

D to decide how often to correspond

2 What can be inferred from the conversation?

A The new au pair will not be as nice as the woman.

B The woman will forget the boy after she returns home.

C The boy is sorry that the woman will be leaving.

D The woman does not want to extend her contract.

●7  Listen again and complete the conversation.

Au Pair: David, you know that tomorrow is my 1 ___________

___________ as your au pair, right?

Child: Yes, but I don’t know why you have 2 ___________ ___________ .

Au Pair: Well, my contract is up. Since we 3 ___________ ___________ it
once, we can’t do it again. It’s time for me to go home.

Child: Will 4 ___________ ___________ to me?

Au Pair: Of course I will. I’ll 5 ___________ with you as much as you want. 

Child: Good. That way, you won’t 6 ___________ ___________ ___________ .
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obesity [N-UNCOUNT-U5] Obesity is a medical condition characterized by excessive body fat that may cause health problems. 

offense [N-UNCOUNT-U12] Offense is a feeling of displeasure, anger, or hurt.

online course [N-COUNT-U7] An online course is a class a person takes via a computer with an Internet connection.

outlet [N-COUNT-U4] An outlet is a receptacle for an electric plug so that power is supplied to a device.

paramedic [N-COUNT-U1] A paramedic is a person trained to provide emergency medical treatment outside of a
hospital setting. 

personal space [N-UNCOUNT-U12] Personal space is the area immediately around a person in which he or she may
be uncomfortable if another person is in that area.

personality [N-COUNT-U14] A personality is someone’s set of characteristics that make up their attitudes, interests,
behaviors, and social roles. 

physical limitation [N-COUNT-U6] A physical limitation is something that stops a person from moving or controlling
their body in the way that they want, or in the way that most people can move.

picture [N-COUNT-U9] A picture is something that someone has drawn. 

pink eye [N-UNCOUNT-U3] Pink eye is an eye infection caused by bacteria or viruses that is characterized by
redness, itchiness, and yellow, white, or green discharge that may harden into a crust.

pocket money [N-UNCOUNT-U10] Pocket money is a sum of money that is used to purchase unnecessary items.

poison [N-COUNT-U4] A poison is a substance that can cause illness, injury, or death if it is consumed.

police [N-UNCOUNT-U1] Police are the people whose job it is to ensure that laws are being obeyed and prevent
crimes from taking place.

policy [N-COUNT-U8] A policy is a contract between an insurance company and a person that lists the terms of
insurance coverage.

positive [ADJ-U11] If something is positive, it is beneficial and good.

possibility [N-COUNT-U14] A possibility is a suitable option among several choices.

practice [V-T-U9] To practice something is to do it over and over in order to improve at it.

prepare [V-T-U15] To prepare someone is to get them ready for something to happen.

private [ADJ-U15] If something is private, it is done in a secluded area away from other people.

problem [N-COUNT-U11] A problem is a difficult situation. 

provider [N-COUNT-U8] A provider is someone who offers a service such as a dentist or doctor.

reimbursement [N-UNCOUNT-U8] Reimbursement is the act of paying someone back for money they spent or as
compensation for loss or damage.

relax [V-I-U9] To relax is to be at ease and not anxious.

rematch [N-COUNT-U14] A rematch is when an au pair and host family are not compatible and one or the other wants
a replacement.

rent [N-UNCOUNT-U10] Rent is the payment made to someone while living in or occupying his or her property. 

replace [V-T-U2] To replace something is to put it back in place. 

replacement [N-COUNT-U14] A replacement is someone who takes the place of someone else.

requirement [N-COUNT-U7] A requirement is something that is needed.

resentment [N-UNCOUNT-U11] Resentment is bad feelings that result from a sense of being treated badly.

resolve [V-T-U11] To resolve a problem is to find a solution to it. 

respectful [ADJ-U11] If someone is respectful, he or she shows deference due to someone’s age, position, or
personal character. 

route [N-COUNT-U1] A route is a path or road someone takes to get somewhere. 

runny nose [N-COUNT-U3] A runny nose is the excessive production of mucus in the nose which can make it difficult
to breathe and often mucus streams out of the nose.

safety gate [N-COUNT-U4] A safety gate is a device that fits across an opening to prevent small children from
accessing areas that may pose a hazard, such as staircases. 
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